DYMO Label Printers

The installation of 6.3 has affected the way that some DYMO Labels Print. The Dymo 400 and the Dymo 400 Turbo
seem to be the Label Printers affected by the change. In anticipation of the Presidential Preference Primary we are
asking clerks and staff to test their DYMO Label Printer to make sure that they are printing correctly. It would make
sense to do so as soon as possible so everything can run smoothly when you are ready to print absentee labels. Since an
absentee label cannot be used as a test, the instructions below will use a WI Voter Label as a sample test.

If the DYMO Label prints with the address off of the page, please contact the GAB Help Desk at 608-261-2028.

Testing DYMO Labels:

First make sure your DYMO was set up correctly. Please use your SVRS Application Training Participant Guide to
find the correct settings. The DYMO information is in the “Getting Started” section pages 11 and 12. Then
follow these steps to print out a test label:
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Figure A represents the
error occurring when
printing with the DYMO
Label Printer. If your label
does not print as it is seen
in Figure B please call the
GAB Help Desk at 608-
261-2028

Figure B is a correct
representation of the WI
Voter Mailing Label.



